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Ingenix and CIGNA Announce Direct Clearinghouse Relationship 
 
Ingenix is excited to announce our new direct clearinghouse relationship with 
CIGNA, effective January 1, 2010. 
 
This clearinghouse relationship will support the following EDI transactions: 
 

• Electronic claims (batch 837P, 837I) 
• Remittances (835) 
• Real-time transactions  

o Eligibility (270/271) 
o Claims Status (276/277) 
o Referrals  & Authorizations (278) 

 
Ingenix customers are not required to make any changes and will benefit from 
the new direct connectivity.  Ingenix also maintains EDI connectivity with most 
national and regional clearinghouses. Providers may contact their current 
clearinghouse to confirm connectivity with Ingenix.  
 
If you have any questions regarding this transition, or are unable to submit your 
claims electronically to CIGNA, please contact us at (877) 380-7517 for more 
information. 
 
Ingenix is offering special discounts for CIGNA providers who enroll for our 
connectivity solutions. For more information, please call our sales executives at 
(800) 341-6141. 
 
 


