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Effortless Patient Statements

With Electronic Patient Statements, statements go out on time, every time. It is as simple as sending an electronic claim. All
you do is generate an electronic file, transmit it to us, sit back and wait for the checks to roll in.
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A POWERFUL COMBINATION
Our Statements Can Pay Themselves!

Offer your patients the ability to pay their statements online with a
credit card or directly from their checking account by signing up for
ENS Patient Statements with Patient Payments today.

Patient Statements and Patient Payments are vital to the revenue

stream for most medical practices.

ENS’ combination of patient-friendly electronic statements and
electronic payment capabilities delivers the latest in e-billing

technologies.

Combining and automating these key business functions will
accelerate your revenue cycle and improve efficiency.

ENS verifies patient addresses through the United States Postal Service’s NCOA Link Service. The addresses are bar coded to
ensure faster delivery of the statements and in turn, faster receipt of payments. This unique service delivers mail to patients
who have moved and left a forwarding address with the United States Postal Service. Invalid addresses are suppressed and
reported back to you at no charge. Once addresses are verified, each patient statement will be printed on attractive, high-grade
stock, folded, stuffed, and mailed. Comprehensive reports are available via email or directly on our website that can notify you
of file receipt, printing and mailing.

Key Features I—

On time every time.
Faster delivery.

Suppress invalid addresses auto-
matically.

Forward to patient address
changes automatically.

Receive timely and detailed
reports after file submission.

ABC HABC Health
EALTH 400 Main Street
Riverbank, CA 95367

Return address:
Add your return
address and
logo.

ABC HABC Health
EALTH 400 Main Street
Riverbank, CA 95367
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HABC Health
400 Main Street
Riverbank, CA 95367

John PublidVay
2240 North
Escalon, CA 95320-9570

Barcodes:
Barcodes ensure
faster

delivery of

your statements.

LD@DD

Payment Choices:

Option to pay with four credit
card choices or by electronic
check.

@D]

(Save a stamp! Pay this bill online at:

Statement ID: 33039

www.PayForHealth.com >>>
{ Password: X4YZ8

Option to pay online:

Provide patients with ability to
view and pay statements on-line
by entering statement id and
password.



4 N\
Provider Revenue Sources

Government Private Health
and others 30% Insurance 40%

Patient Out-Pock

The Benefit of Combining
Patient Statements &
Patient Payments

B Provide patients with ability to view
and pay statements on-line.

B Apply payments to open balances
more quickly and view all open
patient bills.

B Improve workflow and get real-time
reporting on all receipts from all of
your office locations.

B Automatically debit or charge
pre-authorized patient balances
— statements that can actually pay
themselves!

B Remittance reporting that can
enable you to automate the patient
payment posting
process.
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Patient Payments
Key Features I—

B Ability to process online payment from anywhere any time.

B Obtain payment pre-authorization & set up payment plans with
patients on future balances.

B Auto post/import payment detail into your accounting system.
B Eliminate returned checks

B Ability to view your statements online

The largest portion of your practice income is received from
insurance payers — and the value of patient payment processing

is often overlooked, despite the fact that the number of uninsured
patients is rising. With the creation of the Health Savings Accounts
(HSAs) and High Deductible Health Plans (HDHPs), your practice will
be receiving more payments from patients in the form of HSA Credit/
Debit Cards and checks. With ENS’ credit card and electronic check
processing application, providers can collect payment at the time of
service through an internet browser. Processing can be done at any
computer (back office, satellite office, billing office, or remote check
out desk) without investing in expensive new hardware, software,
terminals or phone lines.You can also obtain pre-payment
authorization from patients on future balances. Real-time web reports
on all collection activity from all locations/operations are also
available to you.The ENS Patient Payment application can enable you
to auto post/import detail into your accounting system, eliminating
the time-consuming task of manual application of payments. ENS
Patient Payments will enable you to improve collections, accelerate
cash flow, reduce costs and realize even greater efficiency when
combining it with ENS Patient Statements Service. You will see

a dramatic improvement in your workflow.

Hurry, Limited Time Offer
Enroll for these services and ENS will waive all training
costs!

Signing up for both or either one of these services is simple:
just give us a call and we’ll get you set up. Our sales staff can
provide you with more information about any of our products.
Feel free to E-mail sales@enshealth.com or call 1-800-341-6141
option 3 to speak with one of our representatives.

To view a flash demo of our provider solutions, visit
http://www.enshealth.com/enspublic/provider/demo.htm
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