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Claims Exchange facilitates quicker
payment, lowering your claim
reimbursement turn-around

time significantly

Product Sheet

Executive Summary

Ingenix Claims Exchange is a convenient EDI claims management solution that
offers providers an easy-to-use and secure method for electronically submitting
insurance claims to virtually all government and commercial payers rapidly,
accurately, and cost-effectively.

Overview

Envision faster, more transparent, and affordable health care interactions with
payers. Transaction Exchange enables health care professionals to reduce
administrative costs and optimize cash flow so they can refocus efforts to provide
the highest level of health care services for their patients.

One solution to manage all claims

Ingenix Claims Exchange offers providers a robust solution designed to meet all of
a provider’s electronic claims transaction needs. Our HIPAA-compliant, state-of-the-
art technology will streamline your workflow by providing one interface to assist
you in managing your claims from start to finish with all payers.

Claim transmission options

Ingenix Claims Exchange provides you with an easy-to-use and flexible solution
that allows you to transmit claims to more than 1,600 insurance carriers, managed
care companies, and government payers with your choice of the following
transmission options:
® Print Image Upload Module—

Web-based HCFA/CMS-1500 print image translator/editor
m Claims Entry Module —

Web-based HCFA/CMS-1500 print image entry/editor application
m File Upload Module —

Web-based secure file drop-off for NSF, 837PF, and 837l file types



Claims Transmission Options: Print Image Upload Module Claims Entry Module File Upload Module

Microsoft Internet Explorer Microsoft Internet Explorer Virtually any operating system
None Required None Required Varies
Internet (High Speed recommended) Internet (High Speed recommended) Internet or dial-up
Yes PMSW not required Varies
1-3hours 1-2hours Varies
Professional (HCFA/CMS 1500) Professional (HCFA/CMS 1500) Professional (HCFA/CMS 1500)
Institutional (UB92)
m All new client files pass through a m Store your patient, insured, and = ANSI 837 v 4010 Professional
rigorous testing and QA process practice information for the fast = ANSI 837 v 4010 Institutional
u Free tele-training classes creation and billing of claims = NSF 5.0 Institutional

m All new client files pass through a

m Edit claims easily and submit for ) i
rigorous testing and QA process

immediate processing

m NSF 3.01 Professional
m Ongoing customer service and u Free tele-training classes
support m Edit claims easily and submit for
immediate processing

= Ongoing customer service
and support

Faster reimbursement

Ingenix Claims Exchange features real-time editing capabilities that identify more
than 96 percent of the most common errors that prevent claims from being paid
with the first submission.The “cleaner” the claims you transmit and the quicker you
get them out the door, the faster you get paid for your services.

Key Features K

At Ingenix, we're committed to empowering health care professionals by offering innovative time- and money-saving
solutions and connections to one of the industry’s largest network of payers, partners, and EDI resources in addition to
offering the following features:

m HIPAA-compliant claim format m Flexibility to interface with your m Frequent requirement updates for all
existing practice management payers

system or to be created and edited
electronically without practice

m Increased accuracy by detection and

correction of errors before you submit m 24-hour access to on-line payer

claims enrollments
management software
m Powerful web-based reporting L m Ability to drop claim to paper and
m Secure transmission methods . . .
through a Messenger Center mail to payer not listed on electronic
Reporting mailbox m Extensive payer data validations, with payer list.
data testing managed by Ingenix
Benefits

Ingenix strives to achieve state-of-the-art technology to help your practice achieve the following benefits:
m Centralized management of all claims = No special hardware or software m Free technical and enrollment support

requirements
a m Flat fee or volume-based

m Secure method for transmitting pricing available
protected health information (PHI)

m Convenient all-payer solution

m Faster reimbursement through
improved first time pass-through
of claims

m Low implementation fee
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